
Good Deeds
Off-site
Feb 2, 2023
Roma/Sul Tempo

P R E S E N T E D  B Y :

H O N .  E U G E N I A  T H O R N T O N ,  R E C O R D E R

M R .  E T H A N  L A N G ,  D E P U T Y  R E C O R D E R

D E E D S  C L E R K S ,  A N D  Y O U !
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Housekeeping

▪Restrooms are to the right as you enter Sul Tempo from dining room

▪Snacks are provided by Recorder Thornton

▪Wine Bar is provided by Kristin and Joe Garramone of Roma’s—tips to server will be welcome

▪20% off will be taken from your total bill if you dine here tonight.  If you eat in main room, 

please hand red portion to server; you may retain the rest as a keepsake. 

▪Format: Today only: questions & discussion at the end
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Agenda

Recorder’s Vision

Recorders Goal

Methodology

Changes based on Methodology
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Recorder’s Vision:

Use property records industry standards and best practices to make transactions 

safe, fast, and convenient for everyone.
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Recorder’s Goal

Record, Index, & Verify 100% of all documents received by 3pm (published cut off 

time) by 5pm the day they are received. 

Intermediate goal: Record, Index & Verify 100% of all recordable documents not later 

than noon the next business day.

The difference between these two goals, besides getting it done faster, is that 100% 

of documents are received in “recordable” form…no rejections, no nonconforming 

fees.   This is a joint effort! 
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Methodology 

▪Since I was sworn in, I have asked law firms the following 

questions:

✓What does Deeds do that you like and want to see us continue or 

increase?

✓What does Deeds do that you don’t like and want to see us do less 

of, fix, or stop?

▪This event, these briefing slides, are the result

▪Next, I will focus on Lenders and Realtors, then repeat the cycle. 

▪Please continue the dialog.  Speak up if there are problems.          

Be be part of the solution.  Jan 3, 2023 w/Judge Witham
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Standards for Conforming

Sources: MOU: https://co.kent.de.us/media/1064722/kcc-electronic-filing-

agreement_5-final-03042016.pdf; 

website: https://co.kent.de.us/recorder-of-deeds-office/standards-for-

recording.aspx

Since 2013:

▪8.5” x 11” paper

▪2.5” top margin page 1; 0.75” all other margins

▪Less than 15 characters per inch (including legal 

descriptions and attachments)

▪Prepared by and tax number upper right corner

▪Notary Public data & seal legible, blue-black ink                      

(pitch immaterial)
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Why are paper documents rejected?

1
2

3

4 5
6
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Reason for Rejection Instances

1 Check Issues 20

2 Missing Documents 10

3 Miscellaneous Mistakes 8

4 Missing or Misspelled Names 7

5 Missing Essentials (note 1) 6

6 City of Dover stamp missing 5

7/8 Missing Connection (note 2) 

/Documents do not match

3/2

Note 1: Essentials: Missing an instrument number, parcel number, prepared by statement, or another critical piece of the 

document. Note 2: Need a “connection” between mortgager who originated the loan and the mortgager who is satisfying the 

loan.
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Updated Form 5403*

Problem:  Effective Jan 3, the State of Delaware issued revised 5403, Real 

Estate Tax Return Declaration of Estimate Income Tax or REW-ET 

Discussion:  Before the State stops allowing the old forms, they will 

communicate to the Real Estate Attorneys, cc Deeds. 

▪Solutions: For your convenience, the new form on our website at  

https://co.kent.de.us/media/1081283/REW-ESTpdf-New-5403.pdf 

Please use it as soon as possible.  

▪Contact Assistant Director for Audits, Div. of Revenue Warren Woods.  

warren.wood@delaware.gov. 302-577-8445. 

* This slide also applies to Form 5402 which changed 18 months ago.
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Notating rescanned pages of 
recorded documents

Problem:  Errors in Recorded Documents are discovered. 

Pages are rescanned. Notations are needed for rationale for 

the swap. Public software viewers need to know.

Discussion:  Rescanning of pages is allowed only if the 

changes do not change the nature of the contract between 

buyer and seller.  Scrivener's Affidavit is not required. 

Pagination does not change. Example, typo’s, property listed in 

wrong town, no change is buyer/seller agreement.

Example of notation for 

rescanned documents
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Solutions: Deeds notes rescan in description portion of in-house software.  Two lines MAX, 45 

characters per line MAX. Remote software users see the notation, going forward.  Software will 

eventually show notations from the past (working).  



Conventions for Indexing

Problem:  Title Searchers know--but those working with Public 

Deeds Software do not—that we used Indexing conventions. CH- 

for Church, SC- for School, ST- for State of Delaware, etc.

Discussion: If a convention is used, a searcher will miss if name 

was put in without convention or vice versa.  Non-Human entities 

are recorded differently.  Punctuation not used for Professional 

names, etc.  

Solution: a PDF explaining conventions will be linked to the remote 

software, so searchers will know to search with and without 

conventions.  (example: Union Church and CH-Union Church.) This will be linked to Public 

Software
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Credit Card Reentry on Remote/ 
Public Deeds Software

Problem: Subscription (remote/public software) software requires reentering of credit card at 

seemingly random times whereas in the past, credit card could be entered once. 

Discussion: AVENU made corporate decision to not retain credit card data. Subscriptions are 

for 30 days, based on anniversary of when purchased.  All payment data must be reentered.  

Bad news: Credit card must be in possession of person entering since all number and data 

are required.  Good news: people who only want to use the system occasionally are not 

charged for time they are not using.  

Solution:  This month, AVENU will migrate Kent County to PayPal as third-party vendor              

to handle payments for subscriptions.  This will eliminate many issues of data reentry.
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Subscribers will receive this notice from AVENU explaining the upgrade to PayPal.  

This will happen later in February.

“Good Afternoon,
This is to let you know that we are upgrading the Kent, DE County Clerks Real Property 
Search website.  You are being notified because of an active subscription for username: 
“xxxxxxxx”.  

“On [ENTER GO LIVE DATE], or after….. you can access the new website by using the 
same link you used before or by going to 
https://i2g.uslandrecords.com/DE/Kent/D/Default.aspx .

“If you wish to resume your subscription on the new website, please register on the 
new website (choose Register in the upper right corner and subscribe as “Personal”) 
and reply to this email with your new login name.  We will update your new account 
to “Subscriber30” and make sure the expiration is extended past your current active 
subscription (plus a couple days for your inconvenience).”
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Transfer Tax Exemptions

Problem: Deeds clerks questioned about transfer tax 
exemptions may give inconsistent responses.

Discussion: Don’t ask them!  They are not attorneys!  

Solutions: 

▪ Make the law more accessible.  Link it to the “Transfer 
Tax” Section of the Deeds portion of County Website.

▪ Recorder Thornton to find Point of Contact in Division 
of Finance for more complex issues Attorneys need to 
resolve. 

                  
Link to the Delaware Code, Title 30, Chapter 54.

 Realty Transfer Tax now added to our web page 

“Transfer Tax”.  For a direct link use: 

https://delcode.delaware.gov/title30/c054/sc01/inde

x.html
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Attorney Point of Contact

For unique situations that require discussion among attorneys, please contact:

R. Campbell Hay

Tax Conferee, Delaware Division of Revenue

820 N. French Street

Wilmington, DE 19801

(302)577-8670 

campbell.hay@state.de.us

Add warren.wood@delaware.gov to emails.  Mr. Wood is the Assistant Director for Audits.  His 

phone number is 302-577-8445. 
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Title Theft 

Problem: Kent Property owners afraid of Title Theft/House Stealing

Discussion: Title Theft Protection Software is industry standard through the USA.  In Sussex 

County, last month, six-million-dollar homes were almost stolen.  In NCC, at least one house was 

stolen and lived in for months, squatters produced a recorded deed when police came.  Squatters 

left before issue resolves, taking historic valuable architectural elements and trashing house.  

Title Theft cannot be prevented per the FBI.  Early warning is the best protection.

Solutions:  1) White Paper being prepared to discuss all aspects of the issue 

2) Purchase Title Theft protection software that will be free to taxpayers.  Weekly, after 

verification, AVENU will load our latest documents into the theft protection software and send 

notice to property owners if there are changes.  System works on name, not property number.
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Cover of White Paper being drafted.  This is what AVENU does for Nassau County.  Ours 

will be similar.  Estimated release date is TBD
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Questions and Discussion:

▪How can Kent County Recorder of Deeds make property 

transactions faster, safer and more convenient for everyone?

▪What are we doing well?  What do we need to do better?  

▪Will the changes briefed here tonight help us attain the vision?

▪Other topics presented by attendees
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In Conclusion

▪Thank you for coming!

▪Will you want to do another offsite?  

▪Same format or something different? 

▪We hope you will stay and continue the discussion, meet your 

peers, enjoy a meal—20% off tonight only!

▪Drive safety when you go home.

▪Let’s all work together to “do good deeds for Kent County!”
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